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Complaint management  
 
 

 
Complaints can arrive in different way but all complaints should be reported to 
one member of the management.  
 
 
 
All complaints will be registred in the folder “Deviation report” on the server. 
 
 
 
 
Quality manager is resonsible for immediaty actions if it is necceserry. 
 
 
 
 
All complaints are investigated separately. 
 
 
 
After the investigation eventual actions will be decided. 
For complaints regarding the activity in our calibration laboratory it is the 
quality manager that is responsible for all actions 
 
 
All decided actions should be approved by someone that not is involved in the 
activity in question. After approval, the decide action will be reported to the 
complainants and stored in the folder “Deviation report” on the server. 
 
 
The complainants will be informed that we have recived the complainants and 
if its possible also progress reports will be provided. 
 
 
 
If it is possible we will inform the complainants of the end of the complaint 
handeling. 
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